
Return Form Kruis Gereedschappen

Please send all returns to the address below. For quick processing, include this 
completed form with your return. 

Kruis Gereedschappen
Rotterdamse Rijweg 4 
NL - 3043 BK Rotterdam 

 Not satisfied with your order?○

If you are not satisfied with your purchase, you may return the goods within 
14 days, undamaged and in the original packaging, including all accompanying 
documentation. Please fill in the invoice number or order number below, and 
return the products with sufficient postage (shipping costs are at your 
expense). 

Exceptions: Special ordered items, such as machine parts, are so specific that
they cannot be returned.

Your invoice number: ……………………………………………………………………

 Product arrived defective?○

Upon receipt, please check whether the product has arrived in good condition. 
If not, you may return the products free of charge within 14 days. Fill in the 
invoice number or order number below and send the package to the address 
above. Any shipping costs you incur will be reimbursed. 

Your invoice number: …………………………………………………………………… 

Complaint: …………………………………………………….……………………………… 

 Warranty claim or repair? ○

You can return the products, with sufficient postage (shipping costs are at your
expense), stating the invoice number and complaint description. We will handle
the entire warranty or repair process. 

Your invoice number: …………………………………………………………………… 

Complaint: ………………………………………………………………….………………… 


